
TERMS & CONDITIONS
These promotional offers are valid from 15 January 2019 – 31 March 2021 (“Incentive Period”) unless otherwise determined by Sophos, and apply only to partners who sell Cyberoam products and 
are current members of the Sophos Partner Program in good standing (“Partner”).  To be eligible for these offers, the end-customer must have an active or expiring subscription to a Cyberoam firewall 
appliance. This offer applies only to new purchases of Sophos hardware and/or subscription licenses by existing Cyberoam customers. Only one (1) of these offers may be applied to any single 
FullGuard/FullGuard Plus subscription or XG firewall hardware appliance, as applicable. These offers may not be combined with any other special Sophos offers or incentives.  Offer cannot be applied 
to previous orders or transactions closed outside of the Incentive Period.  The Partner organization and participants must comply with all applicable anti-bribery and anti-corruption laws and the 
Sophos policy at https://www.sophos.com/en-us/legal/sophos-antibribery-policy.aspx at all times.  Sophos may, in its sole discretion, disqualify any Partner from this promotional offer, and modify, 
suspend, or terminate this promotional offer, in whole or in part, at any time and for any reason.  All claims for the offers must be received by the end of the Incentive Period, or an earlier date if Sophos 
terminates this offer earlier.  In the event of any disputes concerning this offer or these terms and conditions, the decision of Sophos will be final. This promotional offer is void where prohibited by law, 
and subject to applicable laws and regulations.  Partners agree that Sophos will not be liable for any loss or damage arising from this promotional offer. Individuals who receive the promotional offer are 
solely responsible for declaring and paying any applicable taxes and fees. This incentive shall be governed in accordance with English law. Additional Terms and Conditions for Offer #1: if the Partner 
sells a one-year FullGuard Plus license for a XG model firewall appliance that is equivalent to (or one step up from) the corresponding Cyberoam firewall appliance, the XG model firewall appliance is 
free. Additional Terms and Conditions for Offer #2: if the Partner sells a two-year FullGuard Plus license for a XG model firewall appliance that is equivalent to (or one step up from) the corresponding 
Cyberoam firewall appliance, the XG model firewall appliance is free and a third year of the license for FullGuard Plus is free. Additional Terms and Conditions for Offer #3: if the Partner sells a three-
year FullGuard license for a XG model firewall appliance that is equivalent to the corresponding Cyberoam firewall appliance, the XG model firewall appliance is free.

You must be in the Sophos Partner Program to participate in these offers. Join today at 

www.sophos.com/partners  

 

FREE migration support 

Your Sophos team is here to help you migrate your Cyberoam customers to XG Firewall.

 Ì The Sophos Presales Desk supports all types of migration efforts from software and license updates to 
full hardware replacements with new XG appliances. Contact via Chat or at presalesdesk@sophos.com

 Ì Sophos Technical Support provides one hour of telephone or web-based support for all Cyberoam 
customers and partners 

For more information reach out to your Sophos representative.

Qualifying Deal Offer Promo Code

NEW! Sell one year FullGuard Plus 
subscription for an equivalent  
(or one step up) XG Model

Free XG Appliance
EOL_CR_1_FGP

(link to the Cyberoam 
appliance in your quote)

NEW! Sell two year FullGuard Plus 
subscription for an equivalent  
(or one step up) XG Model

Free XG Appliance 
and extra year of 

FullGuard Plus

EOL_CR_3_FGP
(link to the Cyberoam 

appliance in your quote)

Sell three year FullGuard subscription Free XG Appliance CR_XG_UPG_3_FG

Cyberoam to XG Firewall Migration Offers

Take advantage of these fantastic offers to switch your Cyberoam customers to 

Sophos XG Firewall. Giving them the world’s best visibility, protection, and response 

and opening the door to Synchronized Security. 
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