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ThinkBook Services  
and Accessories  
to Boost Productivity

Millennials and Gen Zs are taking over workplaces around  
the world and changing the way companies run their  
business. They demand dependable tools that give them  
an edge and enhance their potential. Stylish, secure,  
and powerful, the Lenovo ThinkBook is designed to meet  
the needs of both the employees and the organization.

To further enhance the performance and experience  
of multi-skilled professionals, Lenovo has included  
an ecosystem of Think services and accessories.  
Think services offer immediate and complete hardware  
and software support for modern devices that are powered  
by Intel® processors and Windows 10 OS.

The services and accessories ecosystem designed for ThinkBook 
empowers the new-gen workforce. Reliable peripherals, support 
services, monitors, and other add-ons are not just nice to have,  
but a necessity to maximize the utility of the ThinkBook. With the right 
support, professionals can simplify their everyday tasks, expand their 
capabilities, and achieve more—even while traveling. 

Delivering
Modern
Technology  
for the New-Gen 
Workforce
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Today’s multifaceted workforce seeks easily 
configurable and performance-boosting 
devices that complement their job roles  
and allow them to be more productive  
at everything they do. 

Designed for better ergonomics,  
Lenovo’s ThinkVision Series of monitors 
deliver an enhanced and comfortable  
viewing experience that is well  
suited for both content  
creation and consumption.

Monitors That Enhance 
Visual Experience

ThinkVision P27u

ThinkVision T27p ThinkVision M14

ThinkVision T25m
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ThinkVision T27p

ThinkVision T25m

ThinkBook 13s

27-inch NearEdgeless In-Plane 
Switching, ULTRA HD display 
with 99% sRGB color gamut 
offers rich visual detail for 
quality content creation

Fully ergonomic monitor 
stand let you lift, tilt, pivot, 
or swivel the monitor 
to adjust it as per your 
convenience

HDMI 2.0, DP 1.2, USB 3.1 
Type-C and four USB 3.1 Gen1 
ports allow high quality data 
transfer from the ThinkBook 
for impeccable presentation 
meetings 

ThinkVision T27p

ThinkVision T25m

Suits any environment with 
full-function adjustable 
stand. TüV certification 
means reduced blue light to 
reduce eye fatigue during all-
day viewing

DP, HDMI, USB Type-C™ 
and four USB 3.1 Gen1 ports 
ensure easy connectivity to 
the ThinkBook for increased 
productivity

WUXGA 16:10 In-Plane 
Switching display with 
up to 4ms response time 
minimizes motion-blur and 
eliminates streaking for a 
seamless viewing experience



5

ThinkVision P27u

ThinkBook 13s

ThinkVision M14

FHD

HDMI and audio ports 
expand connectivity 
capabilities for improved 
productivity while working 
on the ThinkBook

ThinkVision M14

FreeSync™

178o

ThinkVision P27u

27-inch NearEdgeless  
In-Plane Switching panel,  
Ultra HD display, and  
178° viewing angle offer 
stunning and crisp visuals 
from all angles

HDMI 2.0 ports enable 
effortless connectivity to 
the ThinkBook for a rich 
multimedia experience

TÜV Eye Comfort certification 
reduces eye fatigue and ensures 
the best care for your health 
when using this monitor

24-inch full-HD NearEdgeless 
display offers unimpeded 
clarity for graphic-rich tasks 
while 178° viewing angle 
ensures distortion-free visuals

FreeSync™ technology prevents 
screen tearing for smooth data 
viewing while TÜV Low Blue Light 
and Flicker-Free certification 
minimize eye strain



6

MOBILITY

A diverse ecosystem of Lenovo accessories 
elevates the computing experience 
on the ThinkBook by expanding its 
capabilities and enabling users to achieve 
maximum productivity. Versatile accessories 
for ThinkBook improve everyday work 
experience by allowing users to derive  
more value from their devices.  
Additionally, the recommended  
ThinkBook services offer  
uncompromised support  
so that users stay  
productive and businesses  
run smoothly.

Accessories That Expand 
Device Capabilities 

AUDIO

Lenovo VoIP 360 
Camera Speaker

Lenovo 520 Bluetooth  
In-ear Headphone

ThinkPad USB-C Dock Gen2

DOCKING

ThinkPad Hybrid USB-C with USB-A Dock Laptop PowerBank 14000mAhThinkBook Urban Backpack

Lenovo USB-C Travel Hub Lenovo USB-C 7-in-1 Hub

EXPANSION

Lenovo USB-C SSDThinkPad USB 3.0 Secure 
Hard Drive 1 TB

STORAGE

Lenovo 13” Laptop Privacy Filter from 3M 

PRIVACY

Lenovo Essential Wireless Keyboard and Mouse Combo

INPUT

Lenovo 700 Ultraportable 
Bluetooth Speaker

ThinkBook Wireless  
Media Mouse
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PN: N/A

Plug and play functionality with 360° video  
and speaker enables efficient collaboration, 
anytime, anywhere

Environment Noise Suppression (ENS)  
and Acoustic Echo Cancellation (AEC)  
allow clear audio delivery

Compatible with Skype for Business Standard, 
Amazon Chime, Cisco Jabber, Cisco Webex,  
Google Hangout, and QQ

Lenovo VoIP 360 Camera Speaker
PN: G0A5360CWW, G0A5360CJP, G0A5360CCN, 40AT360CWW

PN: N/A

High-resolution audio of up to 40KHz 
delivers superior audio for effective  
on-the-go conferencing

In-line microphone with control box allows 
business users to manage calls with ease

Supports Bluetooth® 5.0 for easy 
connectivity to both the ThinkBook  
and a smartphone at the same time

Lenovo 520 Bluetooth In-ear Headphone

AUDIO: Hear and be heard clearly 

Three massive storage options, 256GB, 512GB, and 1TB deliver 
faster load times for applications, games, and multimedia

USB Type-C port offers data transfer speed up to 430Mbps—four 
times faster than a traditional HDD

Slim and light, the SSD is easy to carry and comes with a pouch  
for better protection

Lenovo USB-C SSD

Optimized for safeguarding essential data while on-the-go HD 
offers high-level, 256-bit Advanced Encryption Standard (AES) 
security

Featuring an integrated, high-quality, metal, dome switch 
keypad for entering an 8- to 16-digit password

Compact size with non-skid anti-vibration pads

ThinkPad USB 3.0 Secure Hard Drive 1 TB
PN: 0A65621

STORAGE: Get the storage space you need and more
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2Only available on 
ThinkBook 13s UMA

ThinkPad Hybrid USB-C with USB-A Dock1

ThinkPad Hybrid USB Type-C 
with USB Type-A offers up to 
10Gbps data transfer rate on 
three USB 3.1 Gen2 ports 

RapidCharge2 support 
for ThinkBook boosts 
productivity on the go

1ThinkPad USB-C Gen 2 Dock  
and ThinkPad Hybrid USB-C with USB-A Dock 
don’t support ThinkBook S power charging. 
Additional power adapter required. 

Offers connection to up to dual  
4K displays with DisplayPort  
and HDMI ports for rich  
multimedia experience 

PN: 40AF0135US

Supports single  
UHD display at 30Hz  
or dual full-HD displays  
for seamless multitasking

ThinkPad USB-C Dock Gen21

PN: 40AS0090XX 

Provides complete control over  
the PC with Wake-On LAN from 
sleep mode, PXE boot, and MAC 
address pass-through

Single cable USB Type-C3 supports  
up to 10Gbps data transfer speed 
along with power, and video delivery
3USB-C (PD) port will be available on 
ThinkBook 13s/14s in October refresh

DOCKING: Make multitasking a breeze
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Prevents data theft by showing data only 
to the person seated directly in front of 
the screen

Patented 3M privacy technology 
available for both 13 and 14-inch screens

Laptop PowerBank 14000mAh1

14000mAh battery powers up one 
laptop and two other mobile devices

Slim and lightweight design makes 
it easy to handle and carry around

With a fast recharge time, it takes  
less than 2 hours2 for complete charge

PN: 40AL120CWW

1Compatible with slim-tip, round-tip, and USB-C powered notebooks.
2Depends on power adapter used. Value measured using 45W adapter.

ThinkBook 14s

PRIVACY: Protect data from shoulder surfers

Lenovo 13” Laptop Privacy Filter from 3M
PN: 13.3” – 4XJ0N23167, 14” –  0A61769

Darkens the screen at specific viewing 
angles, restricting the screen’s field of vision

PN: 4XD0T32974- ROW 4XD0T33015 – PRC GXD0T32973 - ROW

At just 11mm thinness, this wireless 
Bluetooth speaker can easily fit in a pocket 

IPX2 splash-proof water resistance design with touch 
controls for audio playback and VoIP enhance user 
experience in meetings or on the go

3At 70 percent volume 

Lenovo 700 Ultraportable Bluetooth Speaker

Up to 12 hours3 of audio playback and Bluetooth® 
5.0 or USB Type-C connectivity offer an enriched 
audio experience that goes on and on

ThinkBook Urban Backpack
PN: 4X40V26080

Padded PC compartment that offers  
cushioned comfort fits up to 15.6-inch laptop

Multi-functional backpack with anti-theft  
pocket ensures security on the move

High-quality fabric and stylish PU leather  
accent add to the contemporary design

MOBILITY: Increase work flexibility 
with business essentials
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EXPANSION: Connect to peripherals instantly

Durable water-resistant keyboard 
casing offers protection against 
accidental spills

Ergonomic mouse with 
1200dpi optical sensor 
enables seamless navigation

Simple 2.5GHz dongle provides 
complete control of both 
wireless keyboard and mouse 

Lenovo Essential Wireless Keyboard and Mouse
PN: 4X30M39496

Lenovo USB-C Travel Hub

Provides instant connection to external display, wired network, 
or a USB 3.0 device via a single USB Type-C port1 
1USB-C (PD) port will be available on ThinkBook 13s/14s in October refresh

Supports vibrant 4K display with 1080p resolution 
for easy multitasking or meeting room presentations

Fewer transition cables and portable design 
conveniently match the needs of mobile users 

PN: N/A

Seven connectivity options including USB 3.0, USB 2.0, 
TF, and SD card reader provided in one portable hub

HDMI 1.4 port offers connectivity with up to two vibrant 
4K displays for easy multitasking

Effortless charging via ThinkBook without an additional 
AC adapter

Lenovo USB-C 7-in-1 Hub
PN: N/A

INPUT: Interact with your PC in more 
ways than one  

ThinkBook Wireless Media Mouse 
(Lenovo 600 Wireless Mouse)

Ergonomic right-handed design with thumb rest ensures user comfort

Up to 3200dpi adjustment, 2-level scroll wheel adjustment,  
and dedicated volume buttons offer more control and precision 

Battery life of 12 months with a single AA 
battery ensures uninterrupted productivity

PN: N/A
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SERVICES AND SUPPORT

SERVICES AND SUPPORT

CUSTOMER BENEFIT

CUSTOMER BENEFIT

International Warranty  
Service (IWS)

Authorized Warranty Service  
Provider (AWSP)

Warranty Self-Maintainer

Call Center Support (Think)

Warranty Delivery (Think)

Base Warranty (Depot or Onsite)

Enables customers who travel with or relocate any IWS-eligible Lenovo product  
to receive Warranty Service in any country where Lenovo products are sold and serviced.

Offers quick and quality service for Lenovo hardware from authorized Lenovo resellers.

Provides default Think brand call center support.

Allows Lenovo customers to perform warranty repairs on Lenovo products 
that they own or lease.

Provides default Think brand warranty delivery. 

Offers 1 year coverage against defective parts on the product with quick repair  
or replacement at customer’s location. Reduces IT costs on product shipping.

Lenovo offers a comprehensive 
portfolio of business-grade 
services to protect ThinkBook 
devices—so that users  
can focus on the work  
instead of IT.  

Support Services  
To Maximize 
Business Uptime 
and Efficiency

BASE SERVICES

OPTIONAL SERVICES

Premier Support

Tech Install Customer 
Replaceable Unit (CRU)

Custom Term Part Number 
Creation (CPN) i.e. 15 months

Online Data Backup (OLDB)

Accidental Damage  
Protection (ADP)

Onsite

Expedited Depot

Depot

Maximum Warranty Extension 

Provides direct access to highly skilled technicians and ensures highest level of support 
and incident resolution for improved productivity.

Offers the convenience of onsite CRU part replacement by a Lenovo-qualified technician  
to avoid unnecessary time and hassle.

Provides custom warranty length and terms matching customer needs for all upsell 
services. Availability may differ by geography.

Safeguards business data with enterprise-grade encryption. Offers automated 
Cloud data backup and web-based administration. Service availability  
may differ by geography.

Minimizes downtime and unexpected IT expenses with coverage beyond base warranty  
on accidental damage for labor, parts, and one full machine replacement.

Saves IT resources (time and money) by having Lenovo-certified technicians arrive  
the next business day at customer site to repair products.

Offers faster depot service with 3-business-day repair guarantee rather than 7-10 days 
through standard depot. 

Reduces IT costs by having Lenovo pay for shipping from the designated service center 
after the product gets repaired. 

Based on product lifecycle determined by the Product Engineering group.



Flexible 
support
network

Business-
boosting 
technology

REASONS 
WHY LENOVO IS A 
DIFFERENCE MAKER

Trusted 
around
the world

Expertise 
across
categories

Confidence 
in our 
products

© 2019 Lenovo. All rights reserved. Products are available while supplies last. Lenovo is not responsible for photographic or typographic errors. Lenovo, 
the Lenovo logo and ThinkBook are trademarks or registered trademarks of Lenovo. 3rd party product and service names may be trademarks of others. 
Intel, the Intel Logo, Intel Inside, Intel Core, and Core Inside are trademarks of Intel Corporation or its subsidiaries in the U.S. and/or other countries. 
Depending on factors such as the processing capability of peripheral devices, file attributes, system configuration and operating environments, the 
actual data transfer rate of USB connectors will vary and is typically slower than published standards (5Gbit/s for USB 3.1 Gen1; 10Gbit/s for USB 3.1 
Gen2; 20Gbit/s for USB 3.2). Product features and images shown may vary by specific model. Check with stockists for details.”
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