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1.Login to the Partner Ready Portal (partner.hpe.com)

• Enter your 
username and 
password and sign 
in

How to raise a case for Partner Ready team?



2. Open the Get Support menu
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• Click on Get Support after 
successfully logging into the 
Partner Ready Portal



3. Select the Support Options 
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The support options should be the set 
as follows:
- Partner Programs
- Partner Ready



4.Submit a Support case
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Scroll down and select Submit a support case



5. Choose Case Reason and Scenario
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• A new window will open and the Case reason and Scenario must 
be chosen

• Select Case Reason: Partner Ready
• Select Scenario : Partner Ready status/specialization criteria
• Title should be Request for DSB access
• Selecting these parameters will ensure that the Partner Ready 

team will receive the case



6. Add the required information and submit the case 
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What information is required?
• A clear request to enroll in the Distributor Submit 

on behalf Program
• The Partner Pro ID 
• The Distributors who will submit quotes on behalf
• User email IDs for the users who should receive 

pricing offers created by the distributors on their 
behalf

Once done, click on submit to send the request to the 
Partner Ready Team. A resolution to the case will be 
provided in 24-48 hours



How do I see the DSB Terms and Conditions?

The DSB Terms and Conditions 
are now available on the Partner 
Ready Portal.

To review the document log in to 
the Portal and open My 
Workspace / Contracts and 
Compliance
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How do I see the DSB Terms and Conditions?
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Open Contract Information



How do I see the DSB Terms and Conditions?

10

Open Distributor Submission on 
Behalf Program Terms and 
Conditions



How do I see the DSB Terms and Conditions?

11

To review the T&Cs 
simply click on the 
document If needed the 

documents can also 
be downloaded


